CARING ASSOCIATES UK LIMITED


CARER:  JOB DESCRIPTION

EMPLOYER:
ST VINCENTS
LOCATION:
DOWN ROAD, BEXHILL ON SEA, TN39 4HD
JOB TITLE:
Carer
RESPONSIBLE TO:
Senior Carer

JOB PURPOSE:

1. To participate as part of a care team to achieve the Company's objective to provide a supportive and  homely environment in which each resident is assisted to reach his or her  maximum potential for a fulfilling, enriching and enjoyable life.

2. To maintain the rights of residents respecting their privacy, independence, individuality, personal dignity and freedom of choice.

3. To protect residents from abuse of any kind, including physical, sexual, emotional, financial or institutional abuse or neglect.

4. In co-operation with others to work together with the residents in the full  range of day-to-day activities essential to the physical, emotional and mental well-being of the residents and to maintaining a safe, comfortable  home environment.

5. To assist residents in the performance of those basic functions of everyday living which by reason of learning disability, other handicap or age, they are unable to perform without help.

6. To provide wakeful cover throughout the night and assist residents in the performance of those basic functions of living which by reason of learning disability, other handicap, or age, they are unable to perform without help. 

7. To undertake as required domestic duties and other tasks which can be performed during night hours without disturbing residents' sleep.

8. To ensure that all occurrences during the night duty are reported in the prescribed manner.

DUTIES AND TASKS:

Under the general supervision of management and in co-operation with others as required attend to the rights and the needs of residents, especially:

1. Rights

1.1. Protect the privacy of the residents and encourage them to value privacy and observe conduct appropriate to usual expectations whilst respecting each others need for privacy.

1.2. Respect individuality of residents and encourage the resident to exercise personal choice. Enable decisions by simplifying and explaining options. Avoid taking decisions for the residents or assuming their wishes. 

1.3. Allow each resident to be as independent as possible and resist undertaking a task which the resident is able with appropriate encouragement and support to undertake him/herself.

1.4. Observe the dignity of residents at all times and protect them from any embarrassment or humiliation at home or in public especially where this may result from the resident's own inappropriate behaviour. 

1.5. Read the Guidelines for the Protection of Vulnerable Adults from Abuse.  If abuse is suspected, write down all the information available to you and report the suspected abuse to the Management immediately.

1.6. Co-operate with management in reporting and recording of any infringement or withdrawal of the rights of any resident.

1.7. Respond to any resident's need for assistance in making a formal complaint and help the resident to understand the complaints procedure including the right to contact direct the registration authority.

2. Physical and Emotional Needs

2.1. Assist in daily routines of residents' bathing, dressing, undressing, toileting, and personal care including the care of incontinence in a sympathetic manner. 

2.2. Assist Residents with the care of their own rooms, clothing and personal effects including making beds, changing bed linen, personal laundry.
2.3. Help residents to enjoy meals and drinks taking account of wishes and preferences and involving them in menu planning.

2.4. Enable residents to understand the communications of others and help them to effectively communicate their own desires and intentions. (Knowledge and understanding of residents' aspirations and needs will be necessary).

2.5. Facilitate residents' mobility within their home .
2.6. Carry out where necessary minor nursing duties including the application and changing of dressings and care approximating to home care of the sick. 

2.7. Carry out as directed the distribution of medication when necessary. All care staff are expected to become medication trained .
3. In the time available between attending to residents' needs undertake social time with them, in the forms of 1:1 communication etc. 
4. Occupational and Leisure Needs

3.1. Enable residents to enjoy a purposeful and satisfying life within the residential community encouraging each to contribute as fully as possible in all activities and domestic routines.
3.2. Encourage active participation in committee meetings and resident reviews etc. 

3.3. Offer annual outings.
5. Social and Psychological Needs

4.1. Develop, under supervision and direction, an understanding of the social, emotional and personal needs of residents.

4.2. Develop and practise  skills, seeking assistance and guidance as necessary to resolve minor problems and referring complex problems to management.

4.3. Help residents maintain contact with relatives and friends.

4.4. Enable residents to attend religious meetings or services, and respect their religious or spiritual beliefs.

6. Administration and Other Duties

5.1. Participate in the attainment, maintenance and improvement of standards of service and care provision.

5.2. Complete written reports and records in all areas- general and specific.
5.3. attend staff meeting & staff training sessions including NVQ assessments.

5.4. Draw Deputy Managers attention to:  

5.4.1. Anything unusual noticed when bathing residents or performing other personal care duties. 

5.4.2. Problems noticed concerning residents' dentures spectacles, and hearing aids or mobility aids. 

5.4.3. Any dietary problems of the residents. 

5.4.4. Need for repair or replacement of residents' personal clothing and footwear. 

5.4.5. Observations of physical and/or mental changes in residents. 

5.4.6. All defects in buildings and equipment or furnishings.

5.5. Follow instructions to maintain standards of Health and Safety, ensuring you are up to date with policies and procedures.
5.6. Maintain throughout the home a high level of hygiene and adhere to Food Hygiene Regulations.

5.7. Demonstrate high standards of professional conduct and personal care, and dress appropriately.

5.8. Check  a weekly Timesheet.

5.9. Comply with conditions of service such as time-keeping, notification of absences for sickness etc, arrangements for holidays and other leave, refraining from smoking on the premises and/or in the  company of residents.

5.10. Uphold the Company's Equal Opportunities Policy in dealing with residents and work colleagues, by avoiding unfair discrimination on the basis of gender, race, disability, colour, nationality, ethnic or national origin, marital status, sexual orientation, religion or age.

5.11. Make regular checks on residents at intervals determined by Management and with due regard for residents' privacy, dignity and known preferences. 

5.13
Make regular checks on the building with special reference to fire prevention at intervals 
determined by Management. 

5.14
Answer emergency buzzers, assess the situation, provide assistance as required by the 
resident or summon the Sleep-in Night Help and/or Senior Carer on Call. 

5.15 
In case of emergency, carry out emergency fire procedures including: 

5.15.1 Raise or respond to the alarm.

5.15.2 Summon help of the Sleep-in Night Help, the Senior Carer on Call and the Emergency Services.

5.15.3 Remove residents to safety.

5.15.4 Attack fire without endangering yourself or others.

5.16 
Complete written reports as required including: Night Log, Incident Reports, Accident 
Reports, Bath Rotas and checklists of tasks completed. 

5.17 
Any other reasonable duties falling within the role of care assistant including domestic 
duties as may be delegated by senior staff or management.

GDPR

Added to the application process as from May 25th 2018, it has been included that all staff will have to sign a consent form to ‘opt in’ to the home keeping your personal data on file for specific use. Once the probationary period of 3 months has been successfully achieved, you will then receive a contract, which will again require you to ‘opt in’ to the new GDPR regs. The new part to the application form will be the first time you will give consent to the home needing your personal contact information , identification and references, in order to be able to apply for your DBS. 

When collecting your information, you will know the identity of the home and how we intend to use your information. 

The lawful process for processing your data is for the DBS.

We have a 7 year limit for the retention of your data, in order to comply with CQC regulations. 

You have the right to complain to the ICO if you think there is a problem with the way we are handling your data.

Under the GDPR, you have the following rights:

1. The right to be informed

2. The right of access

3. The right to rectification

4. The right to erasure

5. The right to restrict processing

6. The right to data portability

7. The right to object: and

8. The right not to be subject to automated decision making including profiling. 
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